NORMAN-SPENCER

REAL ESTATE RISK PURCHASING GROUP

Welcome, and thank you for choosing to purchase your Real Estate Errors and
Omissions coverage through us via your insurance agent. Your policy is attached.

In conjunction with your policy, risk management services are provided as an
additional benefit for your coverage protection. These benefits are administered
by the Norman-Spencer Real Estate Risk Purchasing Group and by virtue of
purchasing your policy from us; you are now a member and will have access to

the benefits described below.

To access these benefits, go to the Norman-Spencer Real Estate Risk Purchasing
Group at www.realestaterpg.org and click on the Member Areq, then enter

“normanspencerrpg” in the password box.

Real Estate Risk Purchasing Group (RPG)

The Norman-Spencer Real Estate Risk Purchasing Group
combines the buying power of our real estate professionals
and provides them competitive rates and risk management
benefits for a significant cost savings. Only members of our
RPG have access fo the Norman-Spencer Real Estate Errors &
Omissions Program.

In our Errors & Omissions insurance program for real estate
professionals, each member holds their own policy limits.
Norman-Spencer’s Real Estate RPG is dedicated to helping
protect your real estate business. We do this through high
quality errors & omissions coverage tailored to the specific
needs of the real estate industry.

We confinue to innovate the conftent and delivery of new and
timely risk management fools to help our customers maintain a
competitive advantage by being up-to-date on the latest news
and frends.

Featured Benefit:

* Legal Risk Management Hotline (1-877-228-0273)
A proactive, claim prevention resource tool to assist your
business in reducing claims. Get answers from attorneys
specializing in the real estate industry.

Additional RPG Benefits:

By taking part in our RPG program, you will receive some
of the following exclusive member benefits:

* Access to affordable, errors & omissions insurance protection
designed specifically for the real estate industry

* Access fo risk management resources designed to minimize
risk exposure and reduce claim experience

e Access to professional news about real estate safe practices

Website: RealEstateRPG.org
Password: normanspencerrpg

Norman-Spencer Real Estate Risk Purchasing Group




